
NFC MOBILE TICKETING

SEASON TICKET
KEY INFORMATION

GENERAL TICKETS
KEY INFORMATION

The default way for AFC season ticket holders 

to access Pittodrie on match day is via Apple 

Wallet or Google Pay.

ADDING TICKET

• To add your season ticket to your mobile 
device, log into your ticketing account, select 
your name icon at the top right corner to 
bring up your account details and select the 
season tickets sub header.

• Click the box to highlight your season ticket 
of choice, you can add multiple season tickets 
to your phone for your family, but these must 
be done one at a time by creating an SSO and 
logging into each persons account to download.

• Click add to mobile wallet. If doing it on a PC 
or laptop, scan the QR code with the device 
you wish to use and follow the on-screen 
instructions. If doing it on the mobile device 
you wish to use, follow the instructions for 
adding to Apple Wallet or Google Pay.

AT PITTODRIE

• Once at the stadium, open Apple Wallet or 
Google Pay on your phone.

• We have two types of card readers at 
Pittodrie, to gain access scan your phone 
against the face of the reader. The light will 
turn green, and you may enter the stadium. The 
turnstile may show other colours depending on 
your price type.

When buying tickets from our website, select 

‘NFC mobile ticketing’ as the ticket collection 

method during checkout as well as selecting the 

email address you wish each ticket to be sent to.

• Once you have completed your purchase, 
you will receive a confirmation email for 
the transaction and then a separate email 
containing a button to add your ticket to 
Apple Wallet or Google Pay, depending on 
your phones operating system. Follow the on-
screen instruction on your device to add your 
ticket. 

• You can add multiple tickets if someone in 
your party does not have Apple Wallet or 
Google Pay. 

• If you have an android device, you may need to 
turn on NFC. You will be prompted to do this 
when you open Google Pay.

SUPPORTED DEVICES
You will need a smart phone (Apple or 
Android) to use a mobile ticket.

To check if your phone has an NFC chip:

• Apple: Any iPhone 6 or above has NFC (this 
includes the first-generation iPhone SE) and 
will work with NFC ticketing. Please make 
sure your phone has a recent version of iOS 
for best use.

• Android: Most recent higher end Android 
devices have NFC. 

• You must have Google Chrome as your 
default browser in order to download a 
ticket. For information on how to set google 
chrome as the default browser on your 
mobile device please click here.
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https://support.google.com/chrome/answer/95417?hl=en-GB&co=GENIE.Platform%3DAndroid


TICKET SCANNING GUIDE

SMARTPHONE
NFC PASS

SEASON CARD

PAPER TICKET QR MOBILE TICKET

NFC

QR CODE

PLACE BACK OF MOBILE/CARD AGAINST FACE OF READER

ALL BARCODE TICKETS TO BE PLACED WITHIN THE MOUTH OF THE READER
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TOP TIPS

• Before downloading an NFC mobile ticket or season ticket, please ensure that you have the 
correct app downloaded to your phone. Apple Wallet & Google Pay are the only compatible 
apps.

• Don’t forget to charge your phone before you leave for Pittodrie.

• Sometimes your payment cards may appear first in your Apple Wallet or Google Pay, so you 
might need to scroll down or choose the passes tab to find your Aberdeen ticket. If you have 
multiple tickets, you can swipe right and left between each one.

• Please avoid putting your device in the mouth of the reader as this will not grant you 
access.

• Phone cases - Please ensure your phone case is suitable to use with NFC scanning, and that 
no other cards could be interfering when scanning. 

• Apple NFC devices - Apple Wallet can deactivate the NFC function on an NFC pass if it is left 
open in the Wallet for a long time.  Similarly, if the pass is correctly scanned but the turnstile 
hasn’t been turned, it will deactivate the NFC function of the pass.  To reactivate it, just swipe 
down on the pass to show all the passes in the wallet and reselect it.  Closing and reopening 
the Apple Wallet app would also work.

• If using a mobile QR code, the phone may have to be turned horizontal to get the QR code 
in the right position to be scanned. Please ensure the QR code is fully into the mouth of 
the reader to be scanned.

• Additional Ticket Information - The digital ticket can often contain additional information 
relating to the ticket/event, such as required arrival times and Terms & Conditions.  You can 
access this in the following way depending on your device type:

• Apple Wallet - Click on the three dots button (…) in the top right corner.

• Google Pay - Click on the Details button at the bottom of the digital ticket.
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Q. My child does not have a smart phone, how will the access the stadium?
More than one ticket can be loaded to one phone (although each ticket itself can only be loaded once). If your child 
does not have a smart phone, we would recommend loading their ticket to your phone.

When accessing your tickets on your mobile device, you will be able to swipe left and right between different tickets 
to find the correct one to scan. When approaching the turnstile please have the child’s ticket ready first. Scan that 
ticket and let them go through the turnstile before scanning and entering on your own ticket.

Q. No-one in my party has a smart phone. What options do I have?
For season ticket holders, a season card is available as an alternative to mobile ticketing. 

For match tickets, paper tickets are the only other option currently available. These must be requested when 
completing your ticket purchase, and should be collected no later than 60 minutes before kick off or you may risk 
missing the start of the match. 

Q. Can everyone opt for mobile tickets?
If mobile ticketing is available, you will be able to select “NFC Mobile Ticketing” as the ticket collection method 
towards the top of the Delivery Details page as part of the ticket purchase process. Occasionally we may be required to 
restrict who has access to mobile tickets, but it will be made available to as many supporters as possible.

Q. Can I use my smart watch on matchday?
If you load your mobile ticket to your Apple device first, you will then also have access to your mobile ticket on your 
Apple Watch.

To get it ready, double-click the side button. You can then hold your Apple Watch within a few centimetres of the 
reader, with the display facing the reader.

For Android devices please refer to your phone/watch settings to see if it is possible to access your mobile ticket on 
your watch.

Q. I have a Season Card, can I still use mobile NFC?
Yes, season ticket holders are able to download their NFC season ticket even if they already have a physical season 
card. Both will be active for that seat but obviously access will only be allowed once in total for each match.

Q. What happens if I cancel my ticket?
Single Ticket - Your mobile ticket will be updated accordingly, and you will no longer be able to tap for entry. For Apple 
devices the mobile ticket will update to show as EXPIRED, for Google devices it will appear in your EXPIRED Passes 
section in your wallet.

Season Ticket - Your mobile ticket will be updated accordingly, and you will no longer be able to tap for entry for the 
game that was cancelled. Your Member/season card will be valid for the next game you purchase and will automatically 
activate with the relevant seat and game information.

Q: Apple iOS 15 – Why has my season pass expired? 
For a number of reasons your season pass may inadvertently “expire” and be moved to the Expired Passes section of 
Apple Wallet.  You can resolve this by unhiding your pass(es) by following these instructions:

• Open Apple Wallet

• Scroll to the bottom of your wallet and tap “View Expired Passes”

• Identify your season pass and tap on it

• Tap Unhide, then confirm by tapping Unhide again

• Repeat these steps if you have multiple season passes in your wallet

• Your passes will now show in the main section of Apple Wallet

Watch our NFC ticketing video guide at afc.co.uk/nfc.
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https://www.afc.co.uk/nfc
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