
 
 

Parents’ Guide to 

Supporting your Child in Netball 
As adapted from the Child Protection in Sport Unit’s guidance.  

For more information visit www.thecpsu.org.uk 

Parents are important to sport because they can: 

§ encourage their young people to take up, enjoy, and achieve in their sport 

§ support their children in practical ways – eg by providing transport or buying kit 

§ help out with activities 

§ become coaches, helpers and volunteers within the club 

§ provide positive role models for young people through their own behaviour 

§ help out with things such as club websites and fundraising 

§ support and motivate their child and/or the team 

§ reinforce positive aspects of sports participation 

“My dad’s the best role model I could ask for. He’s always on the sideline giving me great support and 

always encouraging me on – really good, really positive.  He’s just an inspiration for me.” 

The behaviour of some parents can be challenging when they:  

§ get carried away on the sidelines - leading to intimidating, aggressive, threatening or abusive 
behaviour towards their own or other young people, coaches, officials or other parents/spectators 

§ push their child to achieve in sport while neglecting other aspects of their lives 

§ have a ‘win at all costs’ approach to their child’s participation in sport 

§ have aspirations for, or expectations of, their child that are not realistic or that differ from those of 
the club 

§ are verbally or physically abusive towards their own or other young people during or following 
competitions 

§ make negative comments about their child or other young people’s efforts, or mock and humiliate 
them 

§ threaten or fight with coaches, officials or other spectators 

§ contradict the advice of the coach 

"I've seen parents running onto the pitch and start fights with other parents," says John, who has 

coached the team for the last eight years. "I've been to matches where supporters for the other team 

have been verbally abusing my players and I've had to speak to that team's coach about getting those 

parents under control."  

“His dad was shouting ‘you’re a disgrace to the family’.” 
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“The opposition coach shouted at the referee and one of our parents started shouting at the opposition 

coach. The official couldn’t control it and the next thing parents were squaring up – all a bit mental and 

scary.” 
How does poor parental behaviour affect young participants? 

§ threatening words or behaviour, regardless of who this is directed at, are frightening and 
upsetting for young people 

§ behaviour like this certainly contravenes the Parents/Spectators Code of Conduct that many 
clubs and sports have in place 

§ in extreme cases it may also constitute criminal actions that result in the involvement of the 
police 

§ shouting from the side-lines may disrupt attention of players on the pitch 

§ parental ‘advice’ may distract players or athletes from what the coach is telling them, particularly 
if giving conflicting information 

§ young people can be embarrassed by parents who draw attention to themselves in negative 
ways 

§ young people may be worried that their parent’s behaviour will annoy the coach or affect 
their selection for the team 

§ consistently bad parental behaviour can lead to the child’s exclusion from their sport 

§ focus on the sports activities at the expense of other aspects of the child’s life can put undue 
pressure upon the child, impact upon their social and educational development and potentially 
lead to disappointment if the child does not meet expectations  

§ negative feedback to a child can undermine their confidence with the possible result that the child 
underperforms or withdraws from the sport 

How can clubs: 

1. Encourage positive parental participation 

§ provide information about the club’s ethos, rules and expectations  

§ let them know who to contact for information, feedback, offers of support 

§ communicate clear expectations of parents (including on-line behaviour) which they sign up to; 
eg Parents’/spectators’ code of conduct 

§ inform them about expectations of coaches, and participants 

§ develop relationships with parents to encourage their positive involvement and use of their skills 
to support the club 

§ inform them about processes to raise, discuss or report concerns or issues they are unhappy 
about 

§ use a range of means to inform parents and young people about expected standards of 
behaviour, e.g. induction information, meetings or leaflets, posters, or newsletters. 

2. Manage challenging parental behaviour  

§ promote the club codes of conduct for parents so they know what behaviour is expected of them 
and the consequences of breaching this – getting this signed 
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§ establish a well-publicised process to investigate and respond to concerns or complaints  

§ promote values such as respect and listening to each other throughout the club 

§ explain to parents why certain behaviour is unhelpful 

§ encourage parental encouragement as opposed to criticism 

§ model positive behaviour by coaches and officials within the club, eg encouraging fair play and 
applauding the other side/opponents 

§ increase the distance between spectators and the pitch/court 

§ provide information for young people and parents about who they can talk to if they have 
concerns  

§ have a designated safeguarding person other than the coach or referee 

§ provide support for the officials through assistants(particularly important in the case of young 
officials) 

§ use the support from the sport’s governing body 

§ provide reminders to parents that they are role models for the young people 

§ communicate the message that sport is fun 

3. Establish sanctions for parents 

§ Sanctions should be identified and agreed by the management committee, and communicated to 
all parties. If poor behaviour persists sanctions may include: 

§ monitoring behaviour by a club official or welfare/safeguarding officer 

§ not allowing an individual to be court-side during a match or matches 

§ barring an individual from attending at all – preferably by making alternative arrangements 
for their child to get to and from the club/venue. 

Every effort should be made to ensure that the behaviour of a parent does not result in their child 

being unable to participate, although in some extreme cases this may be the final resort. 

A coach - "My policy is that there's nothing wrong with shouting encouragement from the side-lines, but if 

there are any negative comments, that spectator is asked to leave." 
How you can support your child in sport 

Parents play an essential part in encouraging and supporting their child’s participation in their chosen 

sport. There are obvious parts to this, like providing lifts to and from training and matches, or by 

buying sports kit and equipment. 

Many of you also contribute by helping out as volunteers at the club, running fundraising events or 

helping out with websites or funding applications. You can provide a positive role model, encouraging 

fair play and a sporting approach to your child’s involvement. 

However there are times when parental behaviour is much less positive and makes it difficult for 

young people to enjoy or even continue to take part in their sport. Sometimes parents may not initially 

recognise or realise that they are behaving in a negative or abusive way. 
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Problems arise when parents: 

§ are consistently negative about, mock, verbally abuse or threaten their own child or other players 

§ criticise or goad officials, other spectators or coaches 

§ square up to, threaten or have fights with other adults or young players 

§ encroach on the court of play, physically intervene, or disrupt play 

§ expect too much of their children 

§ focus exclusively on winning at any cost 

§ impose sporting aspirations on their children  

§ encourage foul play or rule breaking 

§ contradict the advice or guidance of the coach 

§ push gifted young people too hard and too fast 

§ pursue their own sporting dreams through their children 

§ define their child by their talent and success alone 

§ demand that their child sacrifices ‘fun’ activities for ‘serious’ training 

How bad parental behaviour affects young people 

It's important to understand and acknowledge how poor parental behaviour affects young people 

(their own, other young participants or young officials). 

Young people tell us:  ‘I get really scared when they are all shouting at me’ ‘His dad was shouting ‘you’re a disgrace to the family’ – I felt really bad for him’ ‘Dad thinks he’s helping – but he just puts me off my game’ ‘When mum starts yelling from the side I feel so embarrassed’ ‘It doesn’t matter if I played well - if we lose they don’t even talk to me’ ‘They started fighting…I was terrified…I wanted to run away‘ ’It’s confusing when the coach says do this, but dad says do it different’ ‘When I don’t do as well as I should I know mum feels I’ve let her down – even if she doesn’t say it’ ‘I just wanted to give it all up’ ‘He seems to forget that it’s my team’. 
How can parents positively support their children?  

§ Support your child enthusiastically 

§ Encourage your child without expecting perfection 

§ Be a good role model – to young people and other parents  

§ Promote fair play 

§ Acknowledge the efforts of all the young people 

§ Encourage your child to play by the rules 

§ Support the coaches and officials (particularly young officials) 
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§ Share challenges or criticisms (of officials, coaches or players) in a constructive way 

§ Encourage other spectators to be positive 

§ Challenge or report poor side-line behaviour 

§ Allow the coaches to coach 

§ Support and respect your child’s ambitions in sport 

§ Remember that this is your child’s sporting experience – not yours 

§ Celebrate and support your child as a whole person who needs a range of experiences both 
inside and outside sport 

Scenarios 

These outline scenarios may be used or adapted by clubs or sports organisations to represent 

challenges they face. Sports may well opt to use their own examples of poor parental 

behaviour. 

The angry parent 

During a match one parent becomes increasingly vocal in his criticism of his daughter Sally and 
several of her teammates. Sally looks miserable and upset, and as her performance deteriorates her 
father resorts to verbal abuse and threats to sort her out if she doesn’t pull herself together.  
The team coach intervenes but is then sworn at and threatened with a thumping. 

A match is well underway when a group of parents begin shouting encouragement to their sons to ‘get 
stuck in’ and ‘let him know you’re there’. This develops into raucous shouts including ‘break his legs’ 
and ‘deck him’.  
 
The match does indeed become more physical, and when one of the boys is dismissed for punching 
an opponent several dads go onto the pitch to remonstrate with and push the young referee. 

Interfering parents 

Asif’s father, Hassan, used to play his son’s sport to a county representative level and seems to see 
himself very much as the expert and an unofficial (uninvited) assistant coach.  
Asif’s coach finds it difficult to establish his authority in training and during competitions because 
Hassan constantly chips in with his own thoughts and suggestions, often contradicting the coach’s 
plans. The team are becoming confused and dispirited. 
As a game wears on, and her son Tom begins to lose, a parent begins to make negative comments 
about her son’s opponents that can clearly be heard by both players. ‘Come on Tom – you can easily 
beat him, he’s rubbish’.  
As the match continues her comments become more personal ‘For God’s sake Tom, you should knock 
spots off fatty there’. The umpire intervenes, but to little effect, and the comments continue until the 
end of the match. 

The Pushy Parent 

Sue is 14 years old and has been playing netball at an elite level since she was 12. Sue’s father has 
been very involved in enabling her to take part in netball and has always been vocal in how he has 
directed her from the courtside. Sue’s coach has noticed for a number of months that she seems 
lethargic and her interest in swimming is not what it was.  
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At times Sue looks unhappy and tearful. Increasingly Sue’s father is expressing more and more 
frustration with her openly at the club and before many sessions, Sue’s father takes her to one side 
and has a firm private word with her. He was heard by several other parents to say ‘I’ve put a lot of 
effort into your netball and you’re not giving it all up now’. 

It's our game, not yours 

Resources 

Videos 
My Magic Sports Kit 

This video shows several young people involved in different sports describing how the behaviour of 
parents/spectators deteriorates when they wear their ‘magic sports kit’ – i.e. when they compete. 
They talk about a range of bad adult behaviours and how these negatively impact on them. They then 
describe and promote positive behaviour. Click here to watch the video 

Pushy parents 

This video provides advice on keeping young people safe in sports and dealing with pushy parents to 
help anyone involved in sports activities with young people.  The video can be found here 

Harassment of a referee or official 

This video clip will help anyone involved in sports activities with young people including coaches, 
volunteer helpers, activity organisers, management committees, participants and parents. The video 
can be found here  

Tools 
Click here. The PowerPoint aims to identify the benefits of parents’ involvement in sport, identify the 
nature and extent of the problem of poor parental behaviour, consider the impact of poor behaviour, 
especially on young people and identify how to avoid, reduce or deal with incidents. 

Research 

§ Spectator behaviour in sport 

A report, developed by CHILDREN 1ST Safeguarding in Sport Service, presents the findings and 
analysis from a survey carried out with young people to establish their experiences of spectator 
behaviour in their sports and to find out what impact poor behaviour had on them. 

 It also includes findings from a parents survey, to hear from adults about their experiences, in 
terms of poor sideline behaviour. 

§ Young athletes' perceptions on promoting positive parental behaviour in sport 

Brunel University has released an Executive Summary of research undertaken around promoting 
positive parental behaviour in sport. The summary features quotes from young people about their 
personal experiences. 

§ The experiences of young people participating in organised sport in the UK 

The University of Edinburgh/NSPCC Centre for UK-wide Learning in Child Protection (CLiCP) 
carried out a three year research study of young adults' childhood experiences of emotional 
harm, body image, self-harm, sexual harm and physical harm in organised sport. 
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