
 

 

 

 

 

Processing club membership on behalf of your athletes 

If your preference is for individuals to be displayed on the club membership list, you will need to 
process all athletes a club membership (as your club membership packages are not set to be 
publically available) by following these steps. Please note, any duplicate county, region and 
England Netball fees from previous order/s (if any) will be discounted automatically at the 
checkout stage so only the difference will be due (if any). 

1. Log into ENgage 
2. In the ‘My Organisations’ box, select the thumbnail next to your club's name 
3. Select ‘People’ 
4. Click ‘Everyone’ from the menu on the left-hand side 
5. Click on the small white funnel icon at the right-hand corner of your screen 
6. Click on the small white plus sign (+) 
7. Select ‘Organisation Member’ 
8. From the first dropdown under Organisation Member, select ‘Equal to' 
9. From the second dropdown under Organisation Member, select ‘No' 
10. Click ‘Apply' 
11. Select the tick icon at the top left-hand corner of the grid 
12. Click 'Select all' 
13. Select 'More' then 'Buy membership' 
14. Select the tickbox next to 'Adult' 
15. Select the wanted membership package 
16. Click 'Add to order' 
17. Check the details then select 'Add to order' 

If the below is displayed, there are no outstanding fees for any of the selected athletes to pay.

 

 

However, if you are not met with this, all or some of the individuals need to pay additional fees 
that are associated with your club membership packages. To request this payment, please 
follow these instructions: 

1. Click the 9 tile button at the top left hand corner 
2. Select ‘Finance’ 
3. Click ‘Orders’ from the menu on the left-hand side 



4. Click on the small white funnel icon at the right-hand corner of your screen 
5. Click on the small white plus sign (+) 
6. Select ‘Status’ 
7. From the first dropdown under Status, select ‘Is one of' 
8. From the second dropdown under Status, select ‘In progress' and 'Pending' 
9. Click ‘Apply' 
10. Select the tick icon at the top left-hand corner of the grid 
11. Click 'Select all' 
12. Select 'Request Payment' 
13. Change the message body as needed but ensure to keep the payment portal link 

untouched 
14. Click 'Send' 

  

 


