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Safeguarding Policy 

 

Designated Safeguarding Officer: Chief Operating Officer of Leeds Rhinos Foundation, Bob Bowman 

Assistant DSO: NCS Manager of Leeds Rhinos Foundation Micheal Wooldridge  

Statement: the Company acknowledges its responsibility to safeguard the welfare of every child, young person and 

vulnerable adult who has been entrusted into its care and is committed to working to provide a safe environment for 

all employees and visitors to the club.  A child or young person is anyone under the age of 18 involved in any activity 

at the club.   

A vulnerable adult is anyone who may be unable to take care of themselves or be unable to protect themselves 

against significant harm or exploitation.  

We subscribe to the Rugby Football League (RFL) Safeguarding and Protecting Children & Vulnerable Adults Policy 

and the Rugby Football Union (RFU)’s Welfare of Young People in Rugby Union Guidance and endorse and accept the 

Policy Statement contained in both documents.   

Key Principles of the Safeguarding Policy 

● The child’s welfare is, and must always be, the paramount consideration  

● All children, young people and vulnerable adults have a right to be protected from abuse regardless of their 

age, ethnic origin, gender, special needs, disability, class or social background, religious beliefs, sexual 

orientation, marital status, colour, or political persuasion  

● It is important to recognise where abuse may have taken place all suspicions and allegations of abuse or 

poor practice will be taken seriously and responded to swiftly and appropriately   

● We acknowledge that every child, young person, or vulnerable adult who plays or participates in rugby 

should be able to take part in an enjoyable and safe environment and be protected from poor practice and 

abuse. This is the responsibility of every adult involved at the Company.  

● The Company has a role to play in safeguarding the welfare of all children, young people and vulnerable 

adults by protecting them from physical, sexual or emotional harm and from neglect or bullying. It is noted 

and accepted that the policy and related regulations apply to everyone at the Company whether in paid 

employment or as a volunteer. We endorse and adopt the RFL and RFU’s Safeguarding Policy on recruiting 

volunteers and staff and will follow the recruitment procedure set out in that policy, as summarised below:  

 

❖ Develop a job description or role profile  

❖ As a minimum meet and chat with applicants and where possible conduct interviews before 

appointing  

❖ Request and follow up two references before appointing  

❖ Apply for a Disclosure and Barring Service (DBS) Enhanced Disclosure where appropriate  

 

❖ All current employees or volunteers of the Company with direct access to children, young people 

and vulnerable adults will be required to complete a DBS Enhanced Disclosure via the RFL or RFU 

DBS unit.  

❖ It is accepted that the RFL and RFU aims to prevent people with a history relevant and significant 

offending from having contact with children, young people and vulnerable adults and prevent them 

from having the opportunity to influence policies or practice with children or young people. This is to 

prevent direct sexual or physical harm to children or young people or vulnerable adults to minimise 

the risk of grooming.  

 



The Company supports the RFL & RFU’s Whistle Blowing Policy. Any adult or young person with concerns about a 

colleague can contact the RFL or RFU’s Safeguarding Teams.  The Company has appointed Club Welfare Officers 

(CWO’s) in line with the RFL and RFU’s role profile. The CWO will take part in training as defined by the governing 

bodies. The CWO’s will be the first point of contact for all employees, volunteers, and parents/careers regarding 

concerns for the welfare of any child, young person, or vulnerable adult. The CWO’s will be familiar with the 

procedures for referring any concerns and will play a proactive role in increasing the awareness of poor practices and 

abuse amongst club members. We acknowledge and endorse the RFL and RFU’s Anti Bullying Policy. Bullying of any 

kind is not acceptable. If bullying does occur this will be dealt with promptly. Incidents need to be reported to the 

CWO and in all cases of serious bullying by an adult on child bullying to the RFL and RFU Safeguarding Teams   

This policy conforms to the appropriate legislation and guidance including:    

The Children Acts 1989 and 2004   

The Protection of Children Act 1999  

The Human Rights Act 1998  No Secrets (DH 2000)    

Health and Safety at Work Act 1974   

Data protection Act 1998 http://www.legislation.gov.uk/ukpga/1998/29/contents  

Working together to safeguard children http://www.dcsf.gov.uk/everychildmatters/  

Sexual Offences Act 2003  United Nations Convention on the Rights of the child http://www.unicef.org/crc/ 

Learning and Skills Act 2000  British Code of Advertising, Sales Promotion and Direct Marketing (CAP) 

http://www.legislation.gov.uk/ukpga/2015/6/section/26/enacted  

 It also acknowledges the work of NSPCC, NSPCC Child Protection in Sport Unit, Sport England, Department of Health 

and Ofsted.  

Recognising Abuse Any person may abuse or neglect a child, young person, or vulnerable adult by inflicting harm or 

by failing to act to prevent harm.   

The effects of abuse can be extremely damaging and if allowed to continue or left unacknowledged may follow a 

person into adulthood resulting in a person finding it difficult to maintain stable or trusting relationships and 

suffering from low self-esteem.   

It is not always easy to differentiate poor practices from abuse and it is not the responsibility of employees or 

volunteers to determine whether or not abuse is taking place, it is their responsibility to identify poor practice and 

possible abuse and to act if they have a concern about the welfare or a child, young person or vulnerable adult.   

Types of abuse There are 5 main types of abuse:  

Physical Abuse – where an individual, including other young people, deliberately inflict injuries. This includes injuries 

caused by hitting, shaking, squeezing, biting, or using excessive force. It also occurs when young people are given 

alcohol, or inappropriate drugs, or there is a failure to supervise their access to these substances. In a rugby situation 

this could be: 

Neglect – when a child, young person or vulnerable adult’s needs for food, warmth, care - both physically and 

emotionally - are not met.  

Sexual Abuse –where a child, young person or vulnerable adult is encouraged or forced to take part in sexual activity 

Emotional Abuse – where an individual fail to show young people due care with regard to their emotional welfare, 

when a child, young person or vulnerable adult may be constantly shouted at, threatened or taunted, or be subject 

to sarcasm and unrealistic pressures.   

Bullying - Where an adult of peer persistently or repeatedly uses hostile and/or intimidating behaviour towards a 

child/vulnerable adult. There are three main subcategories of bullying:  



Physical - Verbal - Emotional  

  

Responding to Suspicions If a child informs you that he/she, or another child, is concerned about someone’s 

behaviour towards them (this is termed “disclosure”)    

In all cases of reported poor practice or abuse the following principles should be adopted:  

Stay calm so as not to alarm or deter the child  

Listen sympathetically and show that you take them seriously  

Ensure the immediate safety of the child  

If the child needs immediate medical treatment, take them to the hospital or call an ambulance. Inform the doctors 

of your concerns and ensure that they are aware that there is a child protection issue.  

Keep questions to a minimum to ensure a clear and accurate understanding of what has been said  

Do not ask leading questions or make suggestions about what may have happened  

Reassure the child but do not make promises of confidentiality which might not be feasible in the light of subsequent 

developments  

In the event of suspicion of sexual abuse do not let the child shower or wash until given permission to do so by the 

police  

Ensure you clearly understand what the child has said in order that the information can be passed on to the 

appropriate agencies  

Consult with the CWO ensuring that you communicate all the information accurately  Maintain confidentiality – all 

incidents will be treated with an open mind and handled in a fair and equitable manner. Information will only be 

shared on a need to know basis. Confidentiality must be maintained until a case is proven  

Do not:  

Panic – do not allow your feelings to become evident, make promises you can’t keep – explain that you will need to 

tell other people - make the child repeat the story unnecessarily – delay - speculate or make assumptions - approach 

the alleged abuser - take sole responsibility   

If you become aware of anything which causes you to feel uncomfortable you should speak to the CWO or refer the 

matter to the Safeguarding Manager at the RFL or RFU.   

Taking the appropriate action following a disclosure You should follow the procedures set out in the reporting 

procedures Appendix 1 (within a Rugby League Setting) or Appendix 2 (Within a Rugby Union Setting) or Appendix 4 

(Outside a Rugby Setting) and record the behaviour on the Incident Reporting Form on Appendix 5. The National 

Citizen Service programme has additional reporting and recording processes to be in line with their contract. Please 

see Appendix 6   

Information passed to external agencies must be as helpful as possible, it is necessary to make a detailed report at 

the time of disclosure. The report should contain the following detail:  

The young person’s name, address, date of birth and any disability. The nature of the allegation. Any observations 

about the behaviour/emotional state of the young person. Times, locations and dates. The young person’s account 

in their own words of what has happened. Actions that have been taken as a result of your concerns. Whether the 

person writing the report is expressing their own concerns or those of a third party Remember to: Sign and date the 

report. Keep a copy. Keep a record of the name and designation of whom the concerns were passed to You must not 

investigate yourself, you must: Make a full record of what has been said, heard or seen as soon as possible. Inform 

the CWO as soon as possible.  

Poor Practice: 



 Poor practice is the term used to describe practice which falls below the standards expected to such an extent that a 

child’s, young person’s, or vulnerable adult’s welfare is compromised. Poor practice includes any behaviour of a 

Safeguarding nature which contravenes governing body’s codes of conduct. Some examples of poor practice are 

likely to be: Ignoring Health and Safety Rules: Failing to act to prevent one child harming or abusing another: Placing 

children, young people or vulnerable adults in potentially compromising and uncomfortable situations with adults: 

Insufficient care being taken to avoid injuries: Giving unnecessary preferential treatment to individuals and regularly 

or unfairly rejecting others   

Taking the appropriate action following an allegation of poor practice You should follow the procedures set out in 

the Reporting procedures in Appendix 3 (RFL) or Appendix 2 (RFU) Appendix 6 (NCS)  

Role of the Governing Bodies Rugby Football League (RFL)  

The RFL is committed to working in partnership will all agencies to ensure that information and training 

opportunities are available to ensure and promote best practice when working with children. Adopting best practice 

will help to safeguard these participants from potential abuse as well as protecting coaches and other adults in 

positions of responsibility from allegations of abuse.  In the case of alleged abuse or poor practice the RFL 

Safeguarding Case Management Group (SCMG) will decide if there is a risk, carry out a full investigation and refer the 

matter to the statutory agencies where necessary.   

The RFL have a team of Compliance Investigators who will be used to carry out an investigation and report to the 

SCMG. Following the investigation, the SCMG will consider the Compliance Investigators report and decide on the 

course of action to take.    

Where the Police and/or Children’s Social Care and/or LSCB are involved the RFL SCMG will liaise with the statutory 

bodies and may impose a Temporary Suspension Order (TSO). The RFL will assess all individual cases to decide 

whether action should be taken.  The welfare of the child will remain paramount.    

For further information please see the RFL Safeguarding Policy, a copy of which is available in the HR department.  

 Rugby Football Union (RFU) The RFU is committed to working in partnership with parents and careers for the 

protection of young people.   

The RFU recognise the roles and responsibilities of statutory agencies in relation to safeguarding children, young 

people and vulnerable adults and promoting their welfare, and is fully committed to complying with the procedures 

of the Local Safeguarding Children’s Board.   

In the cases of alleged abuse or poor practice the mater should be referred to the RFU Child Protection Unit.   

For further information please see the RFU’s Welfare of Young People in Rugby Union Guidance, a copy of which is 

available in the HR department.    

Support to deal with the aftermath Consideration should be given about what support may be appropriate to 

children, parents and members of staff and volunteers. Use of Help Lines, support groups and open meetings will 

help the healing process. Please contact your CWO for advice on counselling options.   

The role of the Statutory Agencies Local Safeguarding Children’s Board (LSCB)have a duty under the “Working 

Together to Safeguard Children and Young People” to ensure the welfare of children and work with all agencies to 

comply with its procedures.   

The Children’s Act 2004 requires each Local Authority to establish a LSCB.  

 In accordance with statutory guidance, every Local Authority will have a Designated Officer (LADO) who is 

responsible for providing advice, liaison and monitoring the progress of cases where allegations have been made 

against people working with children.  

Children’s Social Care (previously Social Services) have a statutory duty to ensure the welfare of children and to work 

with the LSCB to comply with its procedures.  

  



The Police Child & Public Protection Units investigate all cases of abuse against children that occurs within family 

relationships, by professionals or carers and cases of organised abuse. The Units also investigate the activity of 

people who use the internet and other means to distribute or collect abusive and indecent images of children.  

Units are also responsible for dealing with individuals who are registered sex offenders, under the terms of the Sex 

Offenders Act 1997 and other offenders who are regarded as a potential danger to the community.   

 Leeds Rhinos Foundation will respond to any disclosure, suspicious incident, allegation of abuse, evidence of poor 

practice and other concerns swiftly and appropriately and where necessary implement the appropriate disciplinary 

procedure along with reporting concerns to one or more of the following agencies:  

● Safeguarding Children Advisory Service    

● Children’s Social Care Access and Assessment Team   

● Social Services Access Team   

● Local Authority Designated Officer   

● Safeguarding Manager   

● West Yorkshire Police    

  

Guidance with regards recording images of children in general it is believed that recording images of children’s 

involvement with our activities, whether as photographs or recordings, can be beneficial. In order to ensure that the 

potential for any misuse of images is minimised it is important to ensure that the following guidelines are followed:  

● Ensure parents, guardians and children have given their informed consent for the taking and publication of 

photographic images  

● Ensure all children are appropriately dressed for the activity taking place  

● Any photographs or recording should focus on the activity rather than a particular child  

● Personal details which may make a child vulnerable such as their address should never be revealed  

● Anyone taking photographs at an event must have a valid reason for doing so   

● Any concerns about inappropriate or intrusive photography should be reported  

● The use of mobile phone or other cameras is forbidden in any changing or sleeping area 

  

Disclosure and Barring Service (DBS) Disclosures. 

The Disclosure and Barring Service (DBS) is an executive agency of the Home Office which conducts criminal records 

checks on potential employees on behalf of recruiters throughout England and Wales. It works to help organisations 

identify candidates who may be unsuitable to work with children or other vulnerable members of society.   

Guidance notes on who should be DBS checked Employees and volunteers who should be DBS checked at enhanced 

level are:  

● Those positions whose normal duties include caring for, training, supervising or being in sole charge of those 

under 18 years of age  

● Anyone with access to records of those under 18 years of age  

● Others in the organisation providing services to children, including players  

  

 

 

 

 

 



RESPONDING TO ABUSE WITHIN A RUGBY LEAGUE SETTING (Appendix 1)  

  

YOU WITNESS, SUSPECT OR ARE TOLD ABOUT ABUSE Stay calm – if possible, act to stop further abuse. If a child is 

present reassure them, they are not to blame. Do not make promises of confidentiality.   

  

  

Is the child in need of medical attention?  

  

  

Yes /No  

  

  

Take the child to hospital or telephone for an ambulance. Inform the doctor of your concern in relation to 

safeguarding issues.  

  

  

Refer to the Police or Children’s Social Care for investigation who will also advise on contacting parents – the CWO or 

RFL Safeguarding Officer can support you to do this.  

  

  

Inform the RFL Safeguarding Officer as soon as possible.  

  

  

Make a factual record of events using the Incident reporting form and send a copy of the form to the RFL 

Safeguarding Officer.  

  

  

The RFL Safeguarding Case Management Group will consider the information and decide what action to take which 

may involve one or more of the following:  Imposing a temporary suspension order  Starting an investigation  

Liaising with other agencies involved  

  

  

The RFL Safeguarding Case Management Group will decide what action to take after the conclusion of the RFL or 

Police/Children’s Social Care Investigation which may include:  Decide that there is no case to answer  Decide that 

the person against whom the complaint was made should attend further training within a specified time period  

Decide that a warning as to future conduct is sufficient (regardless of whether there is a finding of guilt  Decide that 

an undertaking as to future conduct is sufficient  Decide that the case be referred to a hearing of the RFL 



Operational Rules Tribunal under Section D1 of the Operational Rules in which case a TSO may be imposed until the 

hearing  Refer the concern to the statutory agencies  

 

DEALING WITH CONCERNS ABOUT DISCLOSURE OR ALLEGATIONS ABOUT STAFF OR VOLUNTEERS WITHIN RUGBY 

UNION (Appendix 2)  

  

Are you concerned about the behaviour of a member of staff or volunteer?   

Yes   

Club Welfare Officer reports the incident to the CB Welfare Manager  

 Could it be child abuse?  Does the allegation refer to the Club Welfare Officer?  

 Incident reported to the RFU Child Protection Officer  

 Is the young person in need of immediate medical treatment?  

 Report immediately to the RFU Child Protection Officer  

  

RFU Referral Management Group  

 Call an Ambulance. Inform the doctor that the concern relates to child protection  

 Contact the Police and Social Care who will also advise on contacting parents/guardians  

  

If the concern is poor practice or a breach of RFU/RFUW Codes of Conduct for Coaches or Codes of Good practice in 

the Rugby Setting the RFU can in line with regulations delegate responsibility to manage the case to Constituent 

Body or Club  

 Report the concerns to the Club Welfare Officer  

 Forward a written report to the RFU Child Protection Officer utilising the incident reporting form  

  

Possible outcomes:  

● Police, and/or Social Care  

● Criminal proceedings  

● No case to answer  

● RFU disciplinary hearing  

  

  

  

  

  

  

  

  



 RESPONDING TO POOR PRACTICE WITHIN A RUGBY LEAGUE SETTING (Appendix 3)  

  

YOU WITNESS, SUSPECT OR ARE TOLD ABOUT POOR PRACTICE WITHIN RUGBY LEAGUE  

  

Stay calm – if possible, act to stop further poor practice. If a child is present reassure them, they are not to blame. 

Don’t make promises of confidentiality.   

  

Is the concern poor practice or abuse (remember abuse includes neglect, physical and emotional abuse and bullying 

not just sexual abuse) – see the Safeguarding Policy for more information about poor practice or abuse  

  

  

If the concern is potentially abuse move to the flow chart headed Abuse in a Rugby League Setting. If you believe 

that the concern is poor practice continue to use this flow chart  

  

  

Contact the CWO who will either  

  

  

Follow the club procedures for a first report of poor practice and deal with the issues within the club  

 Contact the RFL Safeguarding Officer or Regional Welfare Officer for advice. Refer the matter to the RFL 

Safeguarding Officer in the case of second offences  

  

  

When the club’s procedures have been followed the CWO will provide the RFL Safeguarding Officer a brief report for 

the central records.  

 The RFL Safeguarding Officer will follow RFL investigation & disciplinary procedures & keep the CWO informed of 

progress.  

  

  

  

  

  

  

  

  

  



  

  

RESPONDING TO ABUSE OUTSIDE RUGBY (Appendix 4)  

  

YOU BECOME AWARE OF A POSSIBLE ABUSE SITUATION OUTSIDE RUGBY INVOLVING A CHILD BECAUSE EITHER:  

  

  

A child discloses it to you, Or You recognise signs or indicators of abuse  

  

  

Stay calm. Reassure the child that they are not to blame. Don’t make any promises of confidentiality.  

 Contact the RFL/RFU Safeguarding Officer or contact the Police or Children’s Social Care direct  

  

  

Is the child in need of medical attention?  

  

  

Yes /No  

  

  

Take the child to hospital or telephone for an ambulance. Inform the doctor of your concerns in relation to 

safeguarding issues  

  

  

Can you contact the RFL/RFU Safeguarding Officer or your CWO immediately?  

  

  

Yes /No  

  

  

Inform the RFL/RFU or the CWO immediately and they will:  

 Inform the RFL/RFU or CWO as soon as possible- take the next steps yourself  

  

  



Seek advice immediately from Children’s Social Care or the Police. Take action as advised including (if the child is 

with you) advice on contacting parents  

  

  

Make a factual record of events using the reporting form and send a copy to the RFL/RFU Safeguarding Officer  

  

  

  

LEEDS RUGBY FOUNDATION SAFEGUARDING INCIDENT REFERRAL FORM (Appendix 5)  

 

IF A CHILD IS IN IMMEDIATE DANGER OR NEEDS URGENT MEDICAL ATTENTION PHONE 999 Your name   

  

Your position   

  

Telephone No.(s)   

  

Childs name   

  

Childs address   

  

  

  

  

Childs date of birth   

  

Childs disability (if any)   

  

  

  

Parents name & address   

  

  

  

  



  

  

Telephone No.   

  

Date & Time of incident   

  

  

Your observations  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Exactly what the child said and what you said. (Remember, do not lead the child, only ask questions to clarify 

information or your understanding of what has been said – record actual details.) Continue on a separate sheet if 

necessary.  

Action taken so far  

  

 Name of the alleged offender   

  

  

Position in sport  

  

  

  



  

Relationship to the child   

  

  

Contact details  

  

  

  

  

  

EXTERNAL AGENCIES CONTACTED Police YES/NO   If YES which force?   

  

  Name and Contact Number   

  

  

Details of advice received  

  

  

  

  

  

  

  

  

  

  

Date & Time   

  

Social Care YES    NO   If YES which area?   

  

   

 

Name and Contact Number   

  



  

Details of advice received  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  Date & Time   

  

  

Governing Body YES/NO   RFL RFU  

  

  Name and Contact Number   

  

  

Details of advice received  

  

  

  

  

  

  

  

  



  

  

  

  

  

  

  

  

Date & Time   

  

  

Local Authority YES    NO   If YES which area?   

  

 

  Name and Contact Number   

  

  

Details of advice received  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  Date & Time   



  

Other (e.g. NSPCC) YES    NO   If YES which area?   

  

  Name and Contact Number   

  

  

Details of advice received  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Date & Time   

  

  

ALL OFF THE ABOVE FACTS ARE A TRUE AND ACCURATE RECORD OF THE INCIDENT Signed by the person completing 

the form  

 

  

  

Print name Date  

This form should be retained by the club and a copy forwarded to the Governing Body and or Agencies contacted. 

Remember to maintain confidentiality on a need to know basis only and it will protect the child. Do not discuss this 

incident with anyone other than those who need to know.  



(Appendix 6 NCS Programme Only)  

CONFIDENTIAL 

LRF Trust Reporting LOG NCS Programme 

 

   

CONTACT INFORMATION 

PROJECT:  

Contact Reporting Incident:  

Role:   

Contact Number:  

Contact email:  

 

INCIDENT LOG 

Incident Description: 

 
 
 
 
 
 

Actions: 

 
 
 
 

LRF Actions/Recommendations:   

When completed please return this form to the LRF Foundation Senior Management Team as soon as 

possible: Must be within 24 hrs:  

 

 

 

  

  

  

  

  

LRF FOUNDATION Staff Member (Name and Role):  

DATE AND TIME INCIDENT WAS INITIALLY REPORTED:  

INITIAL REPORT RECEIVED via EMAIL / PHONE (please delete) – Please attach copies of emails  

 



  

  

  

 COVID-19 

Appendix 

 

 
Due to COVID-19/Social Isolation, there may be new safeguarding considerations: 
 
 
 

● Abuse & Neglect 

Young People may be living in households where they experience abuse or neglect. During social isolation they may 
be isolating with their abuser or with a parent/guardian who fails to meet their basic needs. Without access to safe 
spaces such as school, the participant is likely to be at greater risk of harm. 
 

● Mental Health & Wellbeing  

Young people may be feeling anxious about Covid-19 and the impact it is having on their physical wellbeing, as well 
as the disruption to their usual routines. They may also have concerns about people around them and how this is 
effecting loved ones. Where participants have underlying issues with anxiety, or anxiety related conditions, the 
uncertainty of the current circumstances may be difficult to manage 
 

Participants experiencing poor mental health or those with a diagnosed mental health condition may no longer have 
access to support and intervention, impacting on their ability to cope.  
 

● Trauma & Grief  

Participants may be struggling with trauma related to Covid-19 or other experiences in their life. They may not have 
access to their usual support systems during this time due to social distancing. It may also be the case that 
participants have lost people close to them as a result of Covid-19 and are struggling with grief. They may also feel 
grief for the loss of normality and their usual routines. 

 

● Domestic Abuse  

Young people may have been socially isolating in a home where there is domestic abuse occurring between 
parents/guardians or others living in the household, significantly impacting their safety and wellbeing. 
 

● Parent/guardians/household members with additional needs 

Young people may be living with parents/guardians or other members of the household with additional needs. The 
may have responsibilities for caring for these household members and due to social isolation, are not likely to have 
access to their own support systems or have periods of respite. Household members with additional needs may not 
have access to the support they usually rely on, which may increase their vulnerabilities if their needs are not being 
met. Participants may be living with household members with mental health issues including dependency on drugs or 
alcohol. A lack of access to support may increase the risk to the participant’s safety and wellbeing during social 
isolation. 

  

● Unmet needs 

A young person’s needs may be unmet or neglected for a number of reasons. The participant may have a support 
need that they normally receive specialised support from external services, which they cannot access at this time. 
Parents/guardians may not be able to fulfil these needs without external support. The participant may be part of a 
household with a low income and rely on attending school for meals. Members of the household may have their own 
support needs and not have capability to meet the needs of the participant without external support.  



● Coercive/Exploitative Relationships  
 

Young people may be involved in abusive relationships with peers, boyfriends/girlfriends or others outside of the 
family home. They may be coerced in to carrying out harmful, illegal or antisocial activities such as selling/transporting 
drugs, stealing, carrying out acts of violence or taking part in sexual activity. The pressure to comply with the requests 
of the person exploiting them is still likely to be ongoing during social isolation. This may be the case for those 
associated with gangs or those who are vulnerable due to additional support needs.  
 
Increased time online may lead to:  
 

● Peer-on-Peer Abuse/Online Bullying 

Due to increased time online and use of online platforms, participants are at risk of peer-on-peer abuse and bullying, 
which can have a lasting negative impact on their wellbeing.  

  

● Sexual Exploitation/Online Grooming 

Young people may be vulnerable to sexual exploitation or grooming online. The use of chat rooms, social media 
platforms and smartphones makes it possible for predatory people or groups to target vulnerable groups, manipulating 
them in to taking explicit images, engaging in sexual conversations or performing sexual acts on video/livestreaming 
platforms. Usually, the abuser has manipulated the victim in to thinking they care about them and uses this to assert 
control over them.  

 Local/National Charities & Support Services 

 

  
Support 

Service/Charity 

Abuse Childline 
https://www.childline.org.uk/ 

Honour-Based 
Abuse 

Karma Nirvana 
https://karmanirvana.org.uk/ 

Advice  Childline 
https://www.childline.org.uk/info-advice/ 

Coronavirus Childline 
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-
world/coronavirus/ 

Cyber Bullying Childline 
https://www.childline.org.uk/info-advice/bullying-abuse-safety/types-bullying/bullying-
cyberbullying/ 

Eating Disorders  Beat 
https://www.beateatingdisorders.org.uk 

Gender Diversity Stonewall 
https://www.stonewall.org.uk/ 
Mermaids 
https://mermaidsuk.org.uk/ 

https://www.childline.org.uk/
https://www.stonewall.org.uk/


Mental Health Mind – EFL Partner 
https://www.mind.org.uk 
Young Minds 
https://www.youngminds.org.uk 
Kooth 
https://www.kooth.com 
Calm – For Men aged 15-35 
www.thecalmzone.net 

Panic Disorders No Panic 
www.nopanic.org.uk 

Self-harm & 
Suicide 

Papyrus 
www.papyrus-uk.org 

 

YPs have been socially distancing for a number of months with usual rules and expectations from schools/extra 
curricular activities etc. missing. You can establish boundaries and manage expectations in the following ways: 

 

● Clear code of conduct  

● Induction/briefing for all YPs to go through H&S and Safeguarding Protocol 

● Agreeing “ground rules” with the group – ask the YPs to agree what they expect from one another and also 
what they expect from staff 

● Consistent boundaries set by all staff 

● Make sure YPs know how they are being kept safe and who they can go to it they have a problem 

 
 

 

 

https://www.youngminds.org.uk/
https://www.kooth.com/
http://www.thecalmzone.net/
http://www.nopanic.org.uk/
http://www.papyrus-uk.org/

