
The process for 
transferring my tickets via 
email to a friend is similar 

to printing at home. I 
click on the ‘Transfer 

Tickets’ button and then 
select the tickets that I 

wish to transfer.

I then click on the red 
‘Transfer’ button located 

at the top right hand 
corner of the page.



I need to click on 
‘Continue to Transfer’ 
once I am happy that I 

have selected the correct 
ticket that I wish to 

transfer.



Finally I need to enter the 
recipient's name and 

email address and once 
the required fields are 
completed, click on the 
‘Add’ button in order to 

transfer the tickets.



You can arrange for a 
reminder to be sent to 

you if your intended 
Recipient and you can 
choose to remove the 
price of the ticket from 
what is received or not. 

You then check the 
accept terms and 

conditions box then click 
on complete transfer.



The Recipient will then 
receive an email asking 
them to click to accept 

the tickets.

The recipient will then 
need to login or create an 
account. Once they have 
completed that process 
they will have an offer 

available in their account 
of the transferred tickets.



The Recipient will click on 
the view offer then click 

on the Accept Offer 
button

The recipient will then 
need to select their 

delivery method and click 
on Next Step.



Once they agree to the 
terms and conditions 

click on Print, a PDF file 
will generate on their 

computer which will be 
their ticket. They can 

then print this at home, 
take a screenshot on 

their phone or save the 
barcode to their 

passbook.


