
 

 

Frequently Asked Questions 

 

1. What will the seating/standing arrangements be from the start of the season?  

We are currently working off a proposed one metre socially distanced stadium plan from the beginning 

of the season in September to December 2021.  

The expectation is that a return to full capacity can be achieved by January 2022.  

On renewal, MRSC full members (people who renewed MRSC full membership for season 20/21) will 

be asked to renew their regular terrace or stand tickets based on their location in the ground from 

the season 19/20. 

All renewing Full Members will be allocated a suitable ticket and location for the September to 

December socially distanced block of games before returning to their regular seat/terrace location 

from January 2022 onwards.  

2. What happens if a game must be played behind closed doors because of government issued 

COVID-19 restrictions?  

If crowds are not permitted into the stadium owing to COVID-19 restrictions, you will be offered a pro-

rata refund for the price of your ticket for that game minus the 25% full member discount.  

Please note the Ticketmaster service charge is non-refundable.  

3. What happens if restrictions are significantly eased further before the start of the season?  

If restrictions are significantly eased further by the government before the start of the season or at a 

time between September and December and it is deemed safe to increase capacity, we will endeavour 

to move you back to your regular seat or terrace place as soon as possible.  

4. Can I use any credit I have left over from last season?  

Yes, any credit in your account from last season can be used against the price of your membership or 

season ticket for 2021/22.  

 



5. What will the price of season tickets and membership be?  

The full membership price of €50 is unchanged. 

There is a Ticketmaster service charge of €5.50. 

The full breakdown of pricing is: 

Option 1 - Full Season Ticket (11 Match Pack)                

• 7 PRO16 games and 2 Champions Cup pool games in Thomond Park. 

• 2 PRO16 games at Musgrave Park.  

Categories A, B & C refer to Thomond Park.  

Musgrave Park is Unreserved Seating for the 2021/22 Season. Prices indicated are inclusive of MRSC 

Discount. 

 

 

Cat A  €375 

Cat B  €305 

Cat C €270 

E/W Terrace €230 

N/S Terrace €185 

CAT A JNR €120 

CAT B JNR €95 

CAT C JNR €85 

E/W Terrace JNR €75 

N/S Terrace JNR €55 

 

Note: Due to extremely limited stadium capacities between September and December 2021, there 

will be a charge on Junior Season Tickets for games during this period. In line with previous seasons, 

Junior Season Ticket Holders can once again attend PRO16 games free of charge between January 

and June 2022.     

Option 2 – Thomond Park Season Ticket (9 Match Pack)  

• 7 PRO16 games and 2 Champions Cup pool games at Thomond Park. 

Prices indicated are inclusive of MRSC Discount. 

Cat A  €330 

Cat B  €260 

Cat C €225 

E/W Terrace €195 

N/S Terrace €155 

CAT A JNR €120 

CAT B JNR €95 

CAT C JNR €85 

E/W Terrace JNR €75 

N/S Terrace JNR €55 



 

Note: Due to extremely limited stadium capacities between September and December 2021, there 

will be a charge on Junior Season Tickets for games during this period. In line with previous seasons, 

Junior Season Ticket Holders can once again attend PRO16 games free of charge between January 

and June 2022.     

Option 3 – 7 Game “Cork Pack” 

• 3 Interprovincial games and 2 Champions Cup pool games at Thomond Park.  

• 2 PRO16 games in Musgrave Park.  

Categories A, B & C refer to Thomond Park. 

Musgrave Park is Unreserved Seating for the 2021/22 Season.  Prices indicated are inclusive of MRSC 

Discount 

Cat A  €240 

Cat B  €200 

Cat C €180 

E/W Terrace €155 

N/S Terrace €120 

CAT A JNR €80 

CAT B JNR €65 

CAT C JNR €60 

E/W Terrace JNR €50 

N/S Terrace JNR €35 

 

Note: Due to extremely limited stadium capacities between September and December 2021, there 

will be a charge on Junior Season Tickets for games during this period. In line with previous seasons, 

Junior Season Ticket Holders can once again attend PRO16 games free of charge between January 

and June 2022.     

6. Are there payment options for members?  

Option 1 - payment in full on renewal on June 10th 2021.  

Option 2 - 50/50 deferred payment option with the first payment due on renewal date and the 

second payment due on 1 September 2021. 

Option 3 - Staged payments. 

Staged Payment (Over 6 Months): 2021 Dates (Estimated from June 10th 2021) 

1st Payment At the time of renewal 

2nd Payment Mid-July  

3rd Payment Mid-August 

4th Payment Mid-September 

5th Payment Mid-October 

6th Payment Mid-November 

 

 



7. Will I get my season tickets sent out to me in the post?  

No, this year we will be operating with e-tickets only.  

You will be able to access your tickets through your MRSC account.  

You will be sent out an MRSC membership card for the MRSC bar access with all relevant information 

to help you with your account.  

8. Will there be an opportunity to move my seat or terrace place?  

With our initial offer having restricted attendance, we are not immediately able to service seat moves 

but this is subject to review, and further communication will be forthcoming if moves are possible. 

9. I have a junior ticket in my account, will our seats be together in a socially distanced stadium?  

Yes, under our proposed stadium seating plan, it will be feasible for members who renewed last year 

and have junior tickets in their account to sit together.  

10. Can I redeem additional junior tickets on a game-by-game basis?  

No, unfortunately, owing to capacity restrictions, we cannot offer season ticket holders the chance 

to redeem additional junior tickets on a game-by-game basis from September to December 2021.  

Once restrictions are eased and we reach full capacity stadia, additional junior tickets may be made 

available.  

If you currently hold a Junior Season Ticket in your account, this can be renewed but please note the 

pricing structure that has been introduced for the September to December 2021 period due to the 

current restrictions. 

11. What is the situation regarding games being played at Musgrave Park?  

Owing to capacity challenges with a one meter socially distanced stadium plan, fixtures will not be 

played in Cork from September to December 2021.  

Once restrictions are lifted and full capacity crowds are permitted back into all sports stadia in the 

country, fixtures will return to Musgrave Park.  

At the present time we are anticipating that we will be able to host two men’s senior tournament 

games in Musgrave Park from January 2022 onwards.   

12. How does this affect the Cork 7 game pack offering?  

Owing to these restrictions and a possible two home pool stages of the Champions Cup (modelling 

on this season’s structure), the Cork 7 game pack will incorporate: 

• 2 proposed games at Musgrave Park from January 2022. 

• 2 Champions Cup games at Thomond Park. 

• 3 Interprovincial games at Thomond Park.  

 

13. What is the deadline for renewing season tickets?  

The window for current Full MRSC members to renew closes on June 25th.  

Any tickets that have not been renewed will be released after this time.  



14. Can I reduce the number of tickets in my account?  

Yes, contact the ticket office here 021 432 3563/ 061 4 21103 and your account will be updated.  

15. Will members still be permitted to enter International and away game lotteries?  

Yes, once restrictions are lifted lotteries will operate as normal.  

16. I’m an Associate Member, can I access tickets for games that are operating under a social 

distanced stadium?  

Should any tickets become available on a match-by-match basis, they will be offered to Associate 

Members first before going on general sale.  

17. Will there be a public sale of season tickets?  

We are focused on ensuring our current members can renew their season tickets and memberships 

for now.  

Subject to any season tickets remaining following the Full Member and Associate Member renewal 

periods, they will be made available for public sale. 

New MRSC Associate Membership will open from July 19th 

18. As an Associate Member – will I have an opportunity to buy a season ticket and move up to 

full Membership?  

Yes, if any Full Members choose not to renew their membership and season tickets, they will be 

offered to existing Associate Members, who renewed their membership for the 2020/21 season. 

19. Is there any change to Associate Membership price?  

No, it remains at €30 with a Ticketmaster service charge of €5.50.  

20. Will Associate Membership open to new members?  

Yes, we are delighted to welcome new members and this will be possible from July 19th?  

21. Where and how do I log in to renew my Membership? 

1. Go to www.mrsc.ie  

2. Click on "Member Login" 

3. Login using your Membership ID Number/Email and Password 

22. What do I do if I have forgotten my password? 

Your password is the same password that you have always logged in with.  

However, if you have forgotten your password, please click Forgotten Password and enter your 

email address.  

A temporary password will be sent to you automatically. 

 

 

http://www.mrsc.ie/


23. If I don't renew my membership during the retain period what happens? 

The renewal MRSC membership period closes on June 25th at 4pm.  

If you do not renew your MRSC membership during this time your current tickets will be released, 

and you can choose to sign up as an Associate Member at a later date. 

24. I did not renew last year; can I now renew my old ID number? 

No, unfortunately the opportunity to regain your old membership number is gone. You can join as a 

new member following the renewal period as a new Associate Member.  

25. We have multiple tickets in our family – will we be allowed to sit together?  

Should you have multiple tickets in your account, we will do everything we can to ensure you are 

sitting/standing together. Once this initial renewal phase is complete, we will develop a seating plan  

and as we head into the summer, we will reassess this plan based on the most up to date 

government guidelines and be as flexible as possible while adhering to those guidelines when 

assigning seats/terrace places together.  

 


