
JOB DESCRIPTION & RESPONSIBILITY STATEMENT 
 
 

THOMOND PARK RECEPTION & CUSTOMER SERVICE SUPPORT 
 

Role & Purpose of Position 
Primarily front of house position based at reception area in Thomond Park Stadium. This 
position operates as the public and client interface for the Company in terms of 
communication & customer service. This position is required to provide customer service 
duties, administration, and also general assistance and support to the stadium management 
team as outlined in the responsibilities below. It is important to note that this role requires 
working irregular hours and some weekends at certain times. 
 
Key Qualities 

 
- Excellent communication & customer service skills 
- Excellent organisational & time management skills 
- Ability to multi task and meet deadlines 
- Reliable with strong work ethic 
- Pro-active with ability to work on own initiative  
- Ability to work as part of a team 
- Availability to work flexible hours as required. 

 
Responsibilities 
 
Areas of responsibility include: 

 
Reception 
- Responsibility for Reception Operations on a daily basis including match days.  
- Interface with customers/clients/contractors at front of house reception including 

telephone and email communications. 
- Ensure all access at reception is managed securely as required. 
- Ensure all access is managed correctly on the Over-C system and in line with Covid-

19 procedures as required. 
Matches 
- Provide general assistance and support to the stadium management for preparation 

on match weeks.  

- Manage reception on match days and provide general assistance and support to 

Munster Rugby Events Manager. 

Other   

- Administration and support services as required and requested by stadium 

management. 

- Responsibility for managing all stationery orders and other consumable items as 

required. 

- Responsibility for managing receipt of all deliveries and post to the stadium. 

- Ad Hoc duties as required. 

Performance Measures 
 

- Portray a competent and professional image on behalf of Thomond Park Stadium and 
Munster Rugby at all times. 

- Deliver excellent customer service at all times. 
- Perform duties and responsibilities to an excellent standard with limited supervision. 
- Demonstrate reliable and supportive approach at all times. 
- Demonstrate availability and willingness to assist with preparation and delivery of 

events. 

- Demonstrate pro-active approach and strong work ethic. 


