
 

 

Hello and welcome! 
 

Thank you and congratulations for volunteering to become such a vital part of the 2019 Tours.  

 

 

 

Race Makers are the ‘eyes and ears’ of the stewarding operation and are responsible for assisting 
in maintaining the integrity of the route. For many people, you will be the public face of the event. 
This handbook has been created using experience and feedback from our loyal volunteers who 
come to our races each year. The aim is to create a go-to document to answer any questions you 
have about being a volunteer.  

 



 

 

TOUR SERIES RACE MARKER 
 
Tour Series Race Makers are a vital cog to the success of the event.  
 
You will meet in the Tour Village 
 under the volunteer flag.  
This is where you will be met and briefed.  
 

 

 

 

 

 

 

 

 

 

 

Roles will include marshalling the circuit.  This will require a committed approach to marshalling 
Your role is vital in ensuring control is maintained during the race. Whether this means you are on 
a crossing point with security or you are in the Tour Village watching for concerning activity/ 
crowd control.  

You may be asked to assist in asking spectator questions- some of the frequently asked questions 
are descripted below. If you are unsure of anything please do not hesitate to ask your supervisor.  

There is potential you could be tasked with parking the VIP, teams or officials for the race. This 
will require a direct and logical mind to ensure this is completed efficiently.   

As you can imagine the teams require a lot of assistance to ensure they are parked, have enough 
room and are able to go about their necessary roles. You may need to assist at some points to 
make sure the team buses have all they need including space- with security.  

If you come along with an open mind you will have a fantastic day. We will do our best to ensure 
you have a wonderful day volunteering.  
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On the day 
Please make sure you arrive in good time.  

You will be required between 4pm-9pm on event day! 

- Arrive on time.  
You should arrive 10 minutes before your given meeting time to ensure a bit of contingency.  

- Suitable clothes 
This is an outdoor event so please dress accordingly. Dress comfortably and please wear closed in 
shoes. Please keep jewellery and valuable to a minimum for your own protection. You will be given a 
high vis which will separate you from the general public.  

- Bring food/water 
Due to the nature of the event and how you will be placed please bring your own refreshments with 
you for consumption. This includes food and water for the time you will be volunteering. 

- Please advise in advance if you have any particular issues to volunteer@thetour.co.uk 
- Once in position 

Please do not leave your post unless asked to by a member of SweetSpot staff or your 
supervisor.  

- Please meet with your day supervisor to debrief and collect your t-shirt at the end. 

Expectations  
At all times you should: 

• Be polite, courteous and helpful to all members of the public. 
• Assist in passing out information as required including advising spectators of local 

facilities. 
• Staff your designated area and do no leave your post unless instructed to do so. 
• Comply promptly with any instruction given in an emergency by a member of Tour staff. 
• Report anything dangerous or suspicious to a member of SweetSpot staff. 
• Assist in giving out leaflets to the public if required. Always cooperate with the police and 

other emergency services as necessary. 
 

Questions 
• Have I been accepted as a Race Maker? 

Yes, unless you have been contacted otherwise by the organisers/ 
• Are there training sessions? 

We want our volunteering to be as accessible as possible so you do not need to attend any 
training courses directly. You will be briefed thoroughly on the day in your role but please make 
sure you read all of these questions first off.  

• Is there a place to park? 
We would suggest using public transport, walking or cycling to the event as due to road closures 
and similar restrictions finding a parking space may prove difficult.  

• Can I bring a friend to volunteer? 
We would encourage you to invite any friends you want to volunteer. They must however apply 
through the volunteer platform prior to the event.  
 

• Can I volunteer for more than one day? 
Absolutely! 



 

 

• Can I bring my children? 
Unfortunately, you are unable to bring your children to volunteer with you. The event requirements 
your full attention for the safety of the riders and the public. We appreciate your corporation with 
this.  

 

Potential Spectator Questions 
You will be dealing with members of the public and acting as a point of information. Below is a list of 
likely questions and answers. If you have any doubt, refer to a member of SweetSpot staff. 

Q. Can I cross the course? 
A. Yes, where and when it is deemed safe to do so. Crossing points on circuits and start, finish zones 
are the only places to cross.  
 
Q. Where is the toilet? 
A. You should familiarise yourself with the nearest public facilities when you arrive at your allocated 
position. 
 
Q. Where does the race go? 
A. The routes are published for download via the event website. You should familiarise yourself with 
the map which relates to the stage you are volunteering on. 
 
Q. Where is the nearest first aid station? 
A. A member of staff will inform you of this when you arrive at your allocated position.  
 
Q. I have lost my children, where can I find them? 
A. Direct them to a member of SweetSpot staff. 
 
Q. I have found a child what should I do? 
A. Direct them to a member of SweetSpot staff. 
 

Health and Safety 
For your own safety and for the safety of members of the public it is extremely important that 
you read and familiarise yourself with the information below. If you have any questions, please 
contact a member of The Tour Series or your supervisor. 

• Only use equipment that you have received training and instruction to do so. 
• Please point out to your section supervisor or nearest radio anything that you feel may be 

dangerous to yourself or others. 
• Flat, protective, robust footwear should be worn at all times. 
• Do not attempt to touch any form of electrical equipment. 
• Do not attempt to lift any heavy loads (including people) without instruction. 
• Do not attempt to perform any task that may have the potential to cause you or others 

harm. 
• Always wear the hi-visibility clothing issued to you so that you are easily visible in the 

crowd. 



 

 

• If the weather is hot you must ensure you wear suitable head protection and sun lotion 
with a high protective factor. You must also ensure that you consume plenty of water or 
soft fluids during the course of your shift. 

• If the weather is cold, you must ensure that you wear a suitably protective and warm 
outer garment. 

• Please remove any jewellery that could be hazardous. 
• Do not attempt to tackle any outbreak of fire. Please bring it to the attention of your 

nearest radio holder. 
• Do not attempt to give any form of first aid. 
• Always obey any warning or mandatory signs. 
• If you witness any type of accident or injury, please provide your section supervisor with 

full details. 

Further Information 
Once you have signed up to an event, round, stage or registered your interested someone will be in 
touch soon with direct meeting and arrival information.  

We look forward to working with you.  

Any questions, please contact volunteer@thetour.co.uk 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 



 

 

Thank you 
 

Thank you again for your time to assist on our race. You will make a huge difference to the 
spectators, riders and organisers experience by following the instruction and feel free to ask if you 
have any questions. We would be happy to help.  

Enjoy!  

 

 

 



 

 

 
 
 
 
Glossary 
Here is my start on a glossary of terms in alphabetical order: 

Bone Yard:  The area where the barriers are stored and the barrier crew are based.  A quaint 
term. 

Broom Wagon:  A van almost at the end of the convoy which collects riders and bikes that have 
abandoned the race. (However, these days, most riders usually come in a team car or are taken 
directly to hospital in an ambulance.)  It has a besom strapped to its roof.  The broom wagon 
crossing the finish line is a signal that the race is over, although there will still be some vehicles 
coming in from the course through deviation. 

Convoy:  The procession of race vehicles and riders forming the Race Convoy.  See diagram for its 
composition.  If big gaps form between the riders, the convoy may come in as separate groups.  
That is why knowledge of the location of the broom wagon is very useful. 

 

  



 

 

Course:  The course is the route the riders take up to and through the finish line.  This is a highly 
protected area.  In the barriered section (typically 700-1,000 metres before the line and several 
hundred metres after), the public can only cross at specific crossing points.  

Crossing Point:  Crossing points are the only places where the public can cross the course.  A 
crossing point may be closed either temporarily or for a longer period around the time the race 
comes in when the crossings are locked down, i.e. closed with a barrier so nobody can cross. 

Deviation:  Most motor vehicles turn off the course just before the finish line.  Deviation is the 
route taken by these vehicles to their respective parking areas:  Moto Parking, Official/Technical 
Parking and Team Parking.  They come into deviation quite fast and slow down as they approach 
the parking areas.  Note that a few vehicles, including the broom wagon, do not turn down 
deviation but continue across the finish line. 

 

Gantry:  The gantry is over the finish line.  It has a clock indicating how long the race has been 
running. 

Hospitality:  The area next to the course near the finish line where VIP guests are entertained.  
Race staff and volunteer marshals are not allowed in this area. 

Left and Right of Course:  The two sides of the course, are identified standing in the race 
direction.  E.g. the left side of the course is to the left from the riders’ perspective. 

Lock Down:  Lock down is when the crossing points are closed and reinforced by placing a barrier 
section across the crossing point.  This happens at the end of race under the direction of Race 
Control. 

Moto Parking:  The area where race motor bikes are parked at end of race.  There are police 
bikes, NEG (National Escort Group) bikes and TV bikes.  Sometimes the TV bikes park in a 
different area to the rest.  In addition to the bikes a number of moto support vehicles are usually 
parked in this area.  These include police cars and sometimes a lorry for the TV bikes. 

 

Off-Race Route:  the route taken by the team buses from the race start location to the finish.  
This is more direct than the race route so the buses arrive much sooner than the riders. 

Official Parking:  The area where race official cars are parked.  It is often combined with Technical 
Parking. 



 

 

 

Post-Race Route:  The route the riders take from the finish line to the Team Parking area at the 
end-of-race. 

Rider:  The cyclists taking part in the race in contrast to cyclists who are spectators.  It is 
sometimes difficult to tell the difference! 

Race Control:  This is the nerve centre when the race is on and especially around end of race.  It 
issues instructions as to when crossing points are to be closed and opened.  Emergency 
situations are coordinated from here. 

Race Route:  The route taken by the race itself from the start to the finish as distinct from the off-
race route taken by the team buses. 

Stewards:  These are security staff employed by the race.  They are responsible for controlling 
the crossing points and for making Hospitality and the Technical Area secure.  They are trained to 
deal with any crowd issues, so any such problems should be referred to them.  They usually carry 
radios so are a quick way of reporting any occurrence such as a lost child or a medical emergency. 

Team Parking:  The area where the team buses, vans and cars are parked.  The larger teams will 
have a bus which is actually a full-size coach; the smaller teams may only have a minibus or a 
camper van.  The latter may be accompanied by a mechanics van to store the bikes.  The buses 
arrive a few hours after the start of the race depending upon the length of the off-race route.  
Cars and maybe some vans that have been involved at the feed station arrive later; sometimes 
just before the end-of-race!  Most team cars arrive all together through deviation at the end-of-
race.  If there are big splits in the field, these may come in more than one bunch.  On the last day 
of the race and time trial stages, these vehicles are augmented by mechanics vans and lorries. 

 

Technical Area:  The area immediately next to the finish gantry containing Race Control, the 
commentary box, race offices and generators.  Volunteer marshals are not allowed in this area 
unless accompanying a member of the race staff. 

Technical Parking:  The area where the vans and cars used by the finish crew are parked.  Some 
race vehicles that come in during or at the end of race are usually parked here also. 

 



 

 

Tour Village:  The area where sponsors of the race have stalls.  It also usually contains at least 
one stall serving coffee and food. 

Volunteer Flag:  This marks the place where volunteer marshals for the finish meet at the 
beginning and end of their duties and where their briefing takes place.  It is usually in the Tour 
Village.  Picture as in document. 


